Procedure

Complaints Mechanism in accordance with the
German Supply Chain Due Diligence Act (LKSG)

Scope of Application

This procedure applies to the handling of reports concerning human rights and environmental
risks or violations in accordance with Section 2 (2) and (3) of the German Supply Chain Due
Diligence Act (Lieferkettensorgfaltspflichtengesetz — LkSG). Such reports may relate to the LEAG

group’s own business operations, those of a direct supplier/service provider, or those of an
indirect supplier/service provider.

Human rights and environmental risks or violations can be reported to us through the
following channels:

 Telephone: +49 355 28 87 42 22

You can reach the LEAG Human Rights Officer from Monday to Friday between 8:00

a.m. and 4:00 p.m. Outside these hours and on public holidays, an answering
machine is available where you can leave a message.

E-mail: mrb@leag.de
This e-mail address is linked to a mailbox accessible only to the LEAG Human Rights
Officer and his deputy.

Postal address:

LEAG Human Rights Officer
Leagplatz 1

03050 Cottbus, Germany

The above contact details are also available on our website at www.leag.de
under the "Procurement” section.

Procedure for Handling Complaints

The LEAG Human Rights Officer will send you an acknowledgement of receipt within seven days,
provided that we have your contact details. At the same time, the Human Rights Officer will

initiate an internal LEAG investigation into the reported facts and, if necessary, the development
of preventive and remedial measures.

Once our investigation is complete, you will be informed of the outcome and any measures taken.
If the investigation takes longer, you will be provided with a progress update no later than three

months after receipt of your report regarding the human rights or environmental risks or
violations you have reported.

Ensuring Effective Protection against
Disadvantage or Retaliation Resulting from a Complaint

All persons involved in the process are bound by confidentiality obligations. We guarantee
confidentiality and data protection for all users of our complaints procedure.
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